AASLH ANNUAL CONFERENCE
VOLUNTEER FAQS

What should I wear? 
Conference T-shirt: You will receive a short-sleeved T-shirt with the conference logo when you check in.
Slacks or skirt: khaki or black.
Shoes: “Tennis” shoes or flats, whichever you find to be comfortable.
Note: If you are sensitive to cold, bring a light jacket or wear a long-sleeved shirt under your conference T-shirt. Make sure the conference logo and your name tag are visible at all times.

How much does parking cost and where do I park? 
Volunteers receive free parking. The location will be announced closer to conference time.  

What time should I arrive?
Plan to be at check-in 15 to 20 minutes before the scheduled start of your shift.

What do I do when I arrive? 
Check in at the hospitality desk to receive your assignment and name tag. Please be flexible if there have been changes to your assignment. 

What do I do with my personal belongings during my shift?
The Marriot is providing a small space for volunteers to store their personal belongings.
  
What about food?
Light snacks and drinks will be available to volunteers.

How do I get training? 
Online training for the conference will be provided prior to the conference via email. If you have not received an email containing your online training before Sept. 1, please let us know at khsvolunteer@ky.gov. It is important that you complete the training and notify KHS staff of any questions or concerns you may have before the event.

I’ve volunteered as a session evaluator. Can I select the session I attend? 
[bookmark: _GoBack]Unfortunately, we are not able to pre-assign volunteers to specific sessions due to the complexity of the schedule and the variety of volunteer preferences.

Can I change my schedule? 
It is very difficult to make schedule changes. If you must make a change prior to the conference, please contact Phyllis Gilman at khsvolunteer@ky.gov or (502) 564-1792, ext. 4422.

What should I do if I am unable to show up for my shift because of an emergency? 
We appreciate you doing everything in your power to honor your volunteer shift(s). If an emergency occurs, provide as much notice as possible. If something arises before the conference, contact Phyllis Gilman at khsvolunteer@ky.gov or (502) 564-1792, ext. 4422. Check here closer to conference time for contact information to use if an emergency occurs after the conference begins. 
